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The CC-TNA Tool can be found in appendix A.
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 “theassistancecaregiversgivetopaƟentswithchronicdiseaseinordertoencouragedailydecisions
thatimprovehealth-relatedbehaviorsandclinicaloutcomes.Self-managementsupportmaybe
viewedintwoways:asaporƞoliooftechniquesandtoolsthathelppaƟentschoosehealthybehaviors;
andasafundamentaltransformaƟonofthepaƟent-caregiverrelaƟonshipintoacollaboraƟve
partnership...Thepurposeofself-managementsupportistoaidandinspirepaƟentstobecome
informedabouttheircondiƟonsandtakeanacƟveroleintheirtreatment.”
(Tom Bodenheimer)3. 
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APPENdIx A: Chronic Care Training Nees Assessment (CC-TNA) Tool
CLICK FOR HYPERLINK TO dOCUMENT >   
1.  Demographic InformaƟon
1.1 Email aress:    
1.2 OrganiaƟon    
1.3 Service or Team:
1.4 Clinical iscipline:
1.5 PoiƟon or Role    
1.6 Year of clinical pracƟce Years (approimate)
2.  Recent Training
2.1Haveyouunertakenanyofthefollowingtraining?(youmayselectmulƟpleopƟons)
No Yes
Health Coaching Australia/Health Change Australia workshop
MoƟvaƟonal inerviewing 2-da inroducor workhop
Smoking ceaƟon raining
Fliners Moel 2-ay workshop (or online equivalent)
Mental Health First Ai (or equivalent)
BeƩer Healh Self-Managemen raining coure
2.2PleaselistanyaiƟonaltrainingyouhavereceiveinthepastĮ veyearsrelaƟngtotheprovisionof
chronic care
conƟnue...
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3. decision Supports
3.1DoesyourorganisaƟonprovieyouwith:
No Yes
A stanar assessment form
A stanar care planning tool
An agree format an process for proviing feeback to a client’s GP
An agreed forma and proce for documenƟng clinical noe
3.2Comments:
4. Engagemen and CommunicaƟon
CASE STUdY
 GREGisinhismi40s,hasseveralchronichealthconiƟons,anrecurrentepressiveepisoes.Greg
tenstoseeGPsatoneoftwolocalpracƟceswhenfeelingunwell,anhaspresentetoAccient
anEmergencyathislocalhospitalfourƟmesinthepastsixmonths.Greghasreceiveavicefrom
hisGPsaboutlifestylechangeshecoulmaketoimproveanmanagehishealth,butGreghasbeen
abletoimplementveryfewoftheserecommenaƟons.Furthermore,hehasiĸ cultymanaginghis
meicaƟonsanappointmentscheule.GreglivesaloneanhasfewmeaningfulrelaƟonships.
Respon o e quesƟons below as if Greg as been referre o ou for suppor. 
4.1Pleaseratehowcompetently,whileworkingwithGreg,youwoul:
1
Not at all
2
Somewhat
3
Moerately
4
Very
5
Etremely
Ajust your manner to buil rapport an relate to 
Greg eī ecƟvel
Frequenl reŇec back o Greg informaƟon he 
provies
Expre clinical concern and recommendaƟon in 
a non-confronaƟonal and non-judgmenal manner
Ue open queƟon o elici informaƟon from Greg
Rea Greg’s boy language an other non-verbal 
cue o idenƟf concern or rappor iue
Appeni A: Chronic Care Training Nees Assessment (CC-TNA) Tool (cont.)
conƟnue...
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4.2Doyoubelieveyouneetrainingorsupportintheareaof‘engagementancommunicaƟon’?
No Yes
4.3Comments:
5. Assessment an Care Planning
5.1Pleaseratehowcompetently,uringassessmentwithGreg,youwoul:
1
Not at all
2
Somewhat
3
Moerately
4
Very
5
Etremely
Ask Greg about his meical history
Ask Greg about his mental health history
Ask Greg about lifestyle risk factors (i.e. iet, 
eercise habits, smoking, alcohol use)
Ask Greg about current treatments an services 
involve in his care
Ask Greg about his social supports
Ak Greg abou hi leep paƩern
Ak Greg abou hi concern and prioriƟe for care
Ak Greg abou diĸ culƟe underaking acƟviƟe 
of aily living
NegoƟae prioriƟe for care wih Greg
CollaboraƟvel e clear goal for Greg’ care
Appeni A: Chronic Care Training Nees Assessment (CC-TNA) Tool (cont.)
conƟnue...
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5.2Doyoubelieveyouneetrainingorsupportintheareaof‘assessmentancareplanning’?
No Yes
 
5.3Comments:
6. Support an Empowerment
6.1Pleaseratehowcompetently,whileworkingwithGreg,youwoul:
1
Not at all
2
Somewhat
3
Moerately
4
Very
5
Etremely
Ai Greg o develop goal-eƫ ng and acƟon-
planning skills
Assist Greg to evelop problem-solving skills
Assist Greg to unerstan barriers to his progress
Assist Greg to unerstan an access health 
informaƟon, ervice and uppor
Assist Greg to establish plans to maintain his 
progress following ischarge from your care
 
6.2Doyoubelieveyouneetrainingorsupportintheareaof‘supportanempowerment’?
No Yes
 
Appeni A: Chronic Care Training Nees Assessment (CC-TNA) Tool (cont.)
conƟnue...
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6.3Comments:
7. Clinical Risks
7.1Pleaseratehowcompetently,whileworkingwithGreg,youwoul:
1
Not at all
2
Somewhat
3
Moerately
4
Very
5
Etremely
IdenƟf and repond o poenƟal medicaƟon-
relate problems
IdenƟf and repond o ign of undiagnoed 
epression
Assess Greg’s risk of suicie
IdenƟf and repond o a decline in Greg’ healh 
status
    
7.2Doyoubelieveyouneetrainingorsupportintheareaof‘clinicalrisks’?
No Yes
  
7.3Comments:
Appeni A: Chronic Care Training Nees Assessment (CC-TNA) Tool (cont.)
conƟnue...
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8. Chronic Care Knowlege
8.1Pleaserateyourlevelofknowlege,about:
1
Not at all
2
Somewhat
3
Moerately
4
Very
5
Etremely
Asthma an its care
Type 2 iabetes an its care
Chronic ObrucƟve Pulmonar Dieae and i care 
Coronary heart isease an its care
Stroke an its care
ArhriƟ and i care
Osteoporosis an its care
Cancer an its care
depression an its care
Kiney isease an its care
Oral health
dietary guielines for aults 
Phical acƟvi guideline for adul 
Alcohol conumpƟon guideline
The services a physiotherapist provies
The services a psychologist provies
The services a poiatrist provies
The services a pharmacist provies
The ervice an occupaƟonal herapi provide
The ervice a dieƟcian provide
Appeni A: Chronic Care Training Nees Assessment (CC-TNA) Tool (cont.)
conƟnue...
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8.2Doyoubelieveyouneetrainingorsupportintheareaof‘chroniccareknowlege’?
No Yes
 
8.3Comments:
9. Local Service OpƟon
9.1CoulGregaccessself-managementsupportinyourlocalareaif:
Not sure No Yes
He ha a preference for group-base support
He ha a preference for one-on-one support
He ha a preference for phone- or web-base support
Hi capaci o aƩend appoinmen i rericed (e.g. due o care 
reponibiliƟe, work, or mobili iue)
9.2Doyoubelieveaccesstoappropriateself-managementsupportisaproblemforclientsinyourlocal
area? 
No Yes
 
Appeni A: Chronic Care Training Nees Assessment (CC-TNA) Tool (cont.)
conƟnue...
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9.3Comments:
9.4CoulGregaccessetaileeucaƟonabouthisconiƟonanitsmanagementinyourlocalareaif:
Not sure No Yes
He has iabetes
He has coronary heart isease
He has ha a stroke
He has asthma
He ha arhriƟ or oeoporoi
He has cancer
He has epression
He ha obrucƟve pulmonar dieae (COPD)
He has kiney isease 
He has an oral isease 
9.5Comments:
Appeni A: Chronic Care Training Nees Assessment (CC-TNA) Tool (cont.)
conƟnue...
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10. Profeional Developmen PrioriƟe
Throughou hi urve ou have been aked o reŇec on our knowledge and kill in a number of area relaƟng o he 
provision of chronic care:
•  Engagemen and communicaƟon – for example building rappor, reŇecƟve liening, eliciƟng informaƟon, 
challenging repecƞull, and reading non-verbal cue.
•  Aemen and care planning – comprehenivel aeing a clien need and preference and collaboraƟng 
with them in the establishment of appropriate care goals.
•  Suppor and empowermen – including aiƟng clien wih he developmen of goal eƫ ng, acƟon planning 
and problem olving kill, building inigh and healh lierac, and eablihing relape prevenƟon plan.
•  Clinical rik – idenƟfing and reponding o clinical rik ha chronic care clien commonl preen wih.
•  Chronic care knowledge – underanding common chronic condiƟon and heir managemen, lifele 
guielines, an the services provie by key members of a chronic care team.
10.1Whichareawoulyoumostlike(orbeneĮ tfrom)professionalevelopmentin(selectonlyone
response)?
Check
Engagemen and communicaƟon
Assessment an care planning
Support an empowerment
Clinical risks
Chronic care knowlege
None
Other
10.2Pleaseexplainyourresponse.
ENDOFSURVE
Appeni A: Chronic Care Training Nees Assessment (CC-TNA) Tool (cont.)
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{yourorganisaƟon’sname}
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SurveyMonkeyUserManual2012
PageTitle:Background
PageDescripƟon: is engaging in a chronic care training needs assessment 
iniƟaƟve.ThisiniƟaƟveaimstoidenƟfythecompetency-basedstrengthsandgapsofprimaryhealth
careworkersin{thearea’sname}andmakerecommendaƟonsaboutthetypesoftrainingacƟviƟes
thatmightusefullybeprovided.
The Chronic Care Training Needs Assessment (CC-TNA) Tool has been developed in Victoria to assess 
thetrainingneedsofhealthpracƟƟonersprovidingcaretoconsumerswithchroniccondiƟons.Itcovers
eightcorecompetenciesrequiredofindividualproviders,teamsandorganisaƟons.
YourparƟcipaƟoninthisiniƟaƟveismuchappreciated,andwillassistinensuringthatappropriateand
suĸ cienttrainingandsupportareprovidedtocliniciansprovidingcaretoconsumerswithchronicand
complexneeds.IfyouwouldlikefurtherinformaƟonabouttheiniƟaƟve,pleasecontact  
on .
Pleasenote:Toprotectyourprivacy,onlyde-idenƟĮ edsurveydatawillbepresentedtoorganisaƟons,
orinreportsorpresentaƟons.
conƟnued...
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 GREGisinhismid40s,hasseveralchronichealthcondiƟons,andrecurrentdepressiveepisodes.Greg
tendstoseeGPsatoneoftwolocalpracƟceswhenfeelingunwell,andhaspresentedtoAccident
andEmergencyathislocalhospitalfourƟmesinthepastsixmonths.Greghasreceivedadvicefrom
hisGPsaboutlifestylechangeshecouldmaketoimproveandmanagehishealth,butGreghasbeen
abletoimplementveryfewoftheserecommendaƟons.Furthermore,hehasdiĸ cultymanaginghis
medicaƟonsandappointmentschedule.GreglivesaloneandhasfewmeaningfulrelaƟonships.
 RespondtothequesƟonsbelowasifGreghasbeenreferredtoyouforsupport.
ThroughoutthissurveyyouhavebeenaskedtoreŇectonyourknowledgeandskillsinanumberofareas
relaƟngtotheprovisionofchroniccare:
•  EngagementandcommunicaƟon–forexamplebuildingrapport,reŇecƟvelistening,eliciƟnginformaƟon,
challengingrespecƞully,andreadingnon-verbalcues.
• Assessmentandcareplanning–comprehensivelyassessingaclientsneedsandpreferencesand
collaboraƟngwiththemintheestablishmentofappropriatecaregoals.
• Supportandempowerment–includingassisƟngclientswiththedevelopmentofgoalseƫ ng,acƟon
planningandproblemsolvingskills,buildinginsightandhealthliteracy,andestablishingrelapse
prevenƟonplans.
• Clinicalrisks–idenƟfyingandrespondingtoclinicalrisksthatchroniccareclientscommonlypresentwith.
• Chroniccareknowledge–understandingcommonchroniccondiƟonsandtheirmanagement,lifestyle
guidelines,andtheservicesprovidedbykeymembersofachroniccareteam.
conƟnued...
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1.1. Email address 
QuesƟon text: 
QuesƟon type: 
(Note:youwillneedalargesamplesizetodothisreliably)
1.2.OrganisaƟon
QuesƟon text: 
thisapproachwillminimisetheneedto
manuallyrenameandorganiseresponsesbeforeanalysis
QuesƟon type: onlyoneanswer
Display format: 
QuesƟon type: 
1.3. Service or Team 
QuesƟon text: 
thisapproachwillminimisetheneedto
manuallyrenameandorganiseresponsesbeforeanalysis
QuesƟon type: onlyoneanswer
Display format: 
QuesƟon type: 
conƟnued...
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1.4. Clinical discipline 
QuesƟon text: 
QuesƟon type: onlyoneanswer
Display format: 
note:forconsistencyofdataentryacross
Victoriaandtominimisetheneedtomanuallyrenameandorganiseresponsesbeforeanalysis,pleaseusethe
list provided here
1.5.PosiƟonorRole
QuesƟon text: asperyourformalposiƟondescripƟon
QuesƟon type: 
1.6.YearsofclinicalpracƟce
QuesƟon text: approximately
QuesƟon type: onlyoneanswer
Display format: 
note:forconsistencyofdataentryacrossVictoria
andtominimisetheneedtomanuallyrenameandorganiseresponsesbeforeanalysis,pleaseusethelist
provided here
QuesƟon text: oumayselectmulƟpleopƟons
QuesƟon type: onlyoneanswerperrow
row choices
oronlineequivalent
orequivalent
conƟnued...
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column choices
QuesƟon text:
QuesƟon type: onlyoneanswerperrow
 row choices
column choices
4.1.QuesƟontext:Pleaseratehowcompetently,whileworkingwithGreg,youwould:
QuesƟon type: 
row labels
conƟnued...
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4.2.QuesƟontext:Doyoubelieveyouneedtrainingorsupportintheareaof‘engagementand
communicaƟon’?
QuesƟon type: onlyoneanswer
Display format: 
5.1.QuesƟontext:Pleaseratehowcompetently,duringassessmentwithGreg,youwould:
QuesƟon type: 
row labels
5.2.QuesƟontext:Doyoubelieveyouneedtrainingorsupportintheareaof‘assessmentandcare
planning’?
QuesƟon type: 
Display format: 
conƟnued...
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6.1.QuesƟontext:Pleaseratehowcompetently,whileworkingwithGreg,youwould:
QuesƟon type:
row labels
6.2.QuesƟontext:Doyoubelieveyouneedtrainingorsupportintheareaof‘supportand
empowerment’?
QuesƟon type: nlyoneanswer
Display format: 
7.1.QuesƟontext:Pleaseratehowcompetently,whileworkingwithGreg,youwould:
QuesƟon type:
row labels
conƟnued...
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7.2.QuesƟontext:Doyoubelieveyouneedtrainingorsupportintheareaof‘clinicalrisks’?
QuesƟon type: onlyoneanswer
Display format: 
8.1.QuesƟontext:Pleaserateyourlevel of knowledge,about:
QuesƟon type: 
row labels
conƟnued...
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8.2.QuesƟontext:Doyoubelieveyouneedtrainingorsupportintheareaof‘chroniccareknowledge’?
QuesƟon type: onlyoneanswer
Display format: 
9.1.QuesƟontext:CouldGregaccessself-managementsupportinyourlocalareaif:
QuesƟon type: onlyoneanswerperrow
row choices
e.g.duetocareresponsibiliƟes,work,ormobilityissues
column choices
9.2.QuesƟontext:Doyoubelieveaccesstoappropriateself-managementsupportisaproblemforclients
inyourlocalarea?
QuesƟon type: onlyoneanswer
Display format: 
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9.4QuesƟontext:CouldGregaccessdetailededucaƟonabouthiscondiƟonanditsmanagementinyour
localareaif:
QuesƟon type: 
row choices
column choices
10.1QuesƟontext:ReŇecƟngonyourresponsesinthissurvey,whichareaisaprofessionaldevelopment
priorityforyou(relaƟngtotheprovisionofchroniccare)(selectonlyoneresponse)?
QuesƟon type: 
Display format: 
10.2QuesƟontext:Pleaseexplainyourresponse.
QuesƟon type: 
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{yourorganisaƟon’sname}
{thearea’sname}
{TheirorganisaƟon’sname}
{addlinkhere}
{yourname} {emailaddressandphonenumber}
{Yourname}
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conƟnued...
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{yourorganisaƟon’sname}.
{addreasonswhythereisaneed
toconducttrainingneedsassessmentinyourarea}
{AddobjecƟve1}
{AddobjecƟve2}
{AddobjecƟve3}
 {number of 
servicesapproached}
{NumberofparƟcipants} {numberofagencies}
{number} {Į rstagency}({typeofagency})
{number} {secondagency}({typeofagency})
 {clinical discipline] ({percentage}), {clinicaldiscipline}({percentage}),
{clinicaldiscipline}({percentage}) {clinicaldiscipline}({percentage})
{experienced/novice} ({percentage}
 (see graph 3)
{percentage} {trainingtype} {trainingtype}
{training}({percentage}) {training}({percentage}).
{insertpiechartorbargraphhere}
{insertpiechartorbargraphhere}
{insertbargraphhere} conƟnued...
Chronic Care TRAINING NEEDS ASSESSMENT TOOLKIT
RETURN TO CONTENTS PAGE
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{addkeyobservaƟons}.
{percentage}. {quesƟon} {percent}
{quesƟon} {percent} {adddetailaboutanyotherquesƟonsthathadaverageraƟngsofnote}
{addkeyobservaƟons}.{percentage}
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{adddetailaboutanyotherquesƟonsthathadaverageraƟngsofnote}
{addkeyobservaƟons}.{percentage}
{percentage} {quesƟon} {percent}
{quesƟon} {percent} {adddetailaboutanyotherquesƟonsthathadaverageraƟngsofnote}
s{addkeyobservaƟons}.{percentage}
{percentage}.
{quesƟon} {percent} {quesƟon} {percent}
{adddetailaboutanyotherquesƟonsthathadaverageraƟngsofnote}
{addkeyobservaƟons}.{percentage}
(seeappendixAtoviewthespeciĮ c
quesƟonsasked)
{percentage} {quesƟon} {percent} {quesƟon}
{percent} {adddetailaboutanyotherquesƟonsthathadaverageraƟngsofnote}
{addkeyobservaƟons}.{percentage}
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{addkeyobservaƟons}
{addkeyobservaƟons}
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{addkeyobservaƟons}
{summarisethemainstrengthsidenƟĮ ed}.
{highlightanyparƟcularlyhighly-ratedareas,noƟngthescoresrelaƟvetootherareas}
{summarisethemaintrainingandsupportneeds}.{highlightanyparƟcularlylow-ratedareas,noƟngthescores
relaƟvetootherareas}
{notekeyareas}
{recommendaƟon1}
{recommendaƟon2}
{recommendaƟon3}
{nameandcontactdetails} {date}
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